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NpaBuna NOCeleHUs 1 NOBEAECHNS B
PECTOPAHE-NMTUBOBAPHE u kache KO®E LLOMN

Ana nopaepxaHus  koMdoOpTHOW ANsA  roctel  pecrtopaHa  aTtMmocdepsl,
aAMUHUCTPpaLUMen pectopaHa ycTaHoBMeHbl HacToswume Mpasuna noceweHns u NoBeaeHus
(nanee «lpasunay). Npasuna o6ssatensHbl ansa Bcex rocten PECTOPAHA-TTMBOBAPHMU
n kache KO®E LLOIM.

Hactoswwe [lpaBuna paspaboTtaHbl B  COOTBETCTBUM C  AEUCTBYIOWMM
3akoHoaatenscteoM Poccuiickon Pepepaumm. CornacHo nyHkTy 4 «[lpaBun okasaHus
ycnyr obLecTBeHHOro NUTaHUA», NpeanpuaTve 0OLWEeCTBEHHOro NUTAaHNA CaMOCTOATENbHO
ycTaHaBnuBaeT npaBuna noBeAeHWs Ans CBOMX [OCTei, He npoTusBopeyvalyue
3akoHogaTtenbcTBy Poccuiticko ®Pegepauum u cnocobeTeyowue cobniogeHuio npas
notpebutenein Ha nonyvyeHue ycnyr Haanexawero kadyectea W obecnevyeHuio
6e30nacHOCTU XKU3HWU U 300POBbLA.

PECTOPAH-TIMBOBAPHA wun «kace KO®E LWOM aABnAlTCA YacTHbIMK
3aBefgeHuaMu. [locewans Hawm pectopaH u Kade, Bbl cornawaertece € AaHHbIMU
MpaBunamu, u NpUHUMaETE UX.

B PECTOPAHE-NMMBOBAPHE u kacde KO®E LUOIM cywecteyetr cuctema FACE
CONTROL (orpaHuyeHve Bxofa, BbIOOPOYHbIA OTKa3 B OOCNyXuMBaHWW noceTutenewn
(knMeHTOB), He YAOOBNETBOPAWLWMNX YCTaHOBMEeHHbIM kKputepusam) u DRESS CODE
(pernameHT oaexabl, TpebyeMon nNpu noceweHnn pectopaHa u kade).

FACE CONTROL

B PECTOPAH-TTMBOBAPHIO n kace KOPE LLUOI He gonyckaloTca nuua:

- or 16 po 18 netr — ¢ 23:.00 pgo 06:00 6e3 conpoBoXaeHus poauTenein (nNuy, ux
3aMEHSAIOLUMX) UMK NUL, OCYLLECTBNSIOLWMUX MEPONPUATUA C y4acTUEM AETEN;

- or 0 po 16 netr — c 22:00 po 06:00 6e3 conpoBoxaeHus poauTenen (nuuy, ux
3aMEHAIOLMX) UNK NUL, OCYLLECTBIAIOWMX MEPONPUATUA C y4acTUEM AeTel;

- B COCTOSHUU CUNBHOIO ankoronibHOro ONbAHEHUN, a TakkKe B COCTOSHUA HAaPKOTUYECKOro U
TOKCMYECKOro ONbAHEHUS,

- arpeccvBHO BeyLume cebsa No OTHOLWEHWUIO K COTPYAHUKAM pecTopaHa U ApYyruM rocTam;

- ynotpebnsiowmne CnMpTHLIE HANUTKU BO3NE BXOAA B PECTOpPaH Unu kade;

- CKNOHHbIE K YyNOTpebneHuto 1 pacnpocTpaHeHUI0 HaPKOTUYECKUX BELLECTB;

- HEeUEeH3ypHO BeAyliue pa3roBop MO OTHOLWEHUK K COTPYAHMKAM W rocTAM pectopaHa u
Kade;

- FPOMKO KpUyaLme U cBucTsaLwme.

DRESS CODE

B PECTOPAH-NMMNBOBAPHIO u kacde KOPE LWOI He gonyckaroTca nuua:
- 6e3 ogexabl, 6e3 obysu, B paboyeir, NNSAXKHON, CNOPTUBHOW, PBAHOW, rPA3HON oaexae W
obyBu, B xanartax u AoMallHUX (O4HOPA30BbIX) Tamnoykax, a Takke B ogexae, UMetoLen
HEeNPUATHLIN 3anax.

B cooTBeTcTBMM C AEWCTBYHOLWMM 3akoHogaTtenbcTtBom PP nuuam monoxe 18-tn
neT ankoronbHble U TabayHble U3aenusa He NpoaarTcA. AAMUHUCTPaALUA OCTaBNsAET 3a
coboit npaBo OTKa3aTb B NpoAaXke ankoronbHOM npoaykuuun (aanbHenwem obcnyxumeaHum)
nuuaMm, HaxofslWMMCs B COCTOSIHUM CUISBHOrO ankoronbHOro OMbSHEHWUS, BbI3bIBAKOLLUM
HeJOBONbLCTBO APYrUX rocTer pectopaHa u kage.



B PECTOPAHE-NMUBOBAPHE u kacde KO®E LLUOTI 3anpeweHo:
- NPOW3BOAWUTb HECAHKUMOHUPOBaHHbIE (POTO M BMAEO CbLEMKYy (B T.M. nepcoHana
pectopaHa 6e3 cormacusa coTpyAaHukoB). [podeccuoHanbHasa Buaeo- U hoToCHEMKA
BO3MOXHbl TONMbKO ANA AKKPEAUTOBAHHbLIX XYPHANMCTOB W YacTHbIX NUU NpU Hannyum
paspelleHns aaMUHUCTpauuu pectopaHa M kade. McknyeHuem SABNAITCA nuvua,
3akasaslwme n onnatuslune 8 PECTOPAHE-NMMBOBAPHE unu kace KO®E LUOI Takue
ycnyru Kak 6aHker.

OcHoBHbIMKU TpeboBaHUAMU K HOTO U BUAEO CbEMKE ABNAKTCA creaylowue:
- MecTa W BpeMa Ana npoeedeHns (OTOCLEMKM 3apaHee OroBapuBalTcsa C
npeacTaBuTeneMm agMUHUCTPaLMKU pecTopaHa u Kade;
- B PECTOPAHE-NMNBOBAPHE kaTeropu4ecku 3anpeuiaeTrca nNpoBoAuTb (POTOCECCUIo
Ha mapaneTe NaHOPaMHOro OKHa, WCMonb3oBaTe ANA doTtoceccum nocyay u Gokansl,
NPUrOTOBNEHHbIE ANA CEPBUPOBKU APYrUX CTOMMUKOB;
- BO BpeMs (DOTOCHEMKM 3anpeljaeTca HapylwaTb OOLIeCTBEHHbIW MOpsdoK, Mewartb
cB06OAHOMY NEepeMeLLEHNI0 COTPYAHUKOB U rocTei, AeMOHCTpaTUBHO cebs BecTu, nopTs
OTAbIX OCTanNbHbIM NPUCYTCTBYIIOLWUM;
- CIOXeTbl AnA (pOTOCECCUil, NPOBOAALMXCS B NOMELLEHUSX pecTopaHa U KoenHun, He
AOMKHbI ObiTb BYNbrapHbIMM U Bbi3biBaOWMMK, Hapywawowumu umnax PECTOPAHA-
NMMNBOBAPHW unu kacgpe KODE LLOT

Takxke 3anpeuieHo:

- KaTaTbCA Ha PONUWKOBLIX KOHbKAX MM WHbIX CpeAcTBax nepeaBuWXeHUs, KoTopble MOryT
nomeluaTb APYrMM rOCTAM WNW NepcoHany pectopaHa U Kade, a Takke MOryT HaHecTu
Bpea (ywep6) uMyLLecTBy rocTen Unu pectopaHa u kade;

- NpUHOCUTL C coBoi ankoronbHble U Ge3ankoronbHbIe HaNUTKW, NPOAYKTbI NUTaHus (6es
npeaBapuTENbLHOrO COrNacoBaHUA C PYKOBOAMTENEM PECTOPaHHOR CryXObi);

- UMeTb ¢ coboit AQ0BUTLIE, TOKCUYHbIE, NCMXOTPONHbLIE, XMMUYECKUE, BOCNIaMEHALWMECH
BELUeCTBa, HapKOTUKU, KOMILe-pexylume npeaMeTbl, ras3oBble 6annoH4YMkn, XOonoaHoe,
OrHEeCTPENbLHOE U TPAaBMaTUYECKOE OpYXUe, ANEeKTPOLLOKEpSI,

- Hapywartb 0bLeCTBEHHbIA NOPAAOK;

- HAHOCUTb Bpea MMYLLECTBY rOCTeN UNKU pecTopaHa U Kage,

- rpy6uTL COTPYAHWKAM U rocTAM pecTopaHa u kade;

- TpeboBaTb OT nepcoHana pecTopaHa M Kade peleHWa BOMNpPOCOB, HE BXOAALIMX B
KOMMNETEHLMIO COTPYAHWUKOB;

- MellaTb NepeMeLLeHno COTPYAHUKOB U rocTei pectopaHa u kade;

- NOACaXUBATLCA 3a CTONUKK K APYrum roctam 6e3 npurnalueHus,

- cABWraTh CTONbl B pecTopaHe u kade, 3aHMMaThb 3ape3epBUpPOBaHHbIE APYTMMU FOCTAMU
CTOnN®I;

- TpeboBaTb nogaun Onoa\HaNWUTKOB, HE NPEACTaBMNEHHbIX B MEHI [AaHHOro 3ana
pecTtopaHa unu kade;

- 3ax04UTb B CNyXXebHble NOMELLEHUS,;

- HapywaTb OBLWenpuHATLIE NpaBuna noBedeHUA B 0OWECTBEHHbIX MecTax (CMAEeTb Ha
nony, naHayce, CMAeTb WM TaHUeBaTb Ha cTonax, Ha 6GapHOW CToiKe, Ha CLEHe,
NpoBOLMPOBaTb KOHMMUKTBI, CBUCTETb, FPOMKO Kpu4aTbe W co3gaBaTb LWym MnyTem
BKMIOYEHUA COOCTBEHHOW MY3bIKW UMW UCNOMHEHWUSA NECeH);

- Wcnonb3oBaTb My3blkanbHble WHCTPYMeHTsl W obopyaosaHue 6e3 paspelueHus
aAMWHUCTpaLUM pecTopaHa unu kade;

- UICNONb30BaTh UCTOMHUKMN OTKPLITOrO OFHA, Takue Kak: ceeuu, heiBepku u T.0.

- nocellaTb pecTopaH U kadge ¢ JOMaLIHUMU XXUBOTHLIMM,

- OCYLLUECTBNATb HECAHKUVMOHNPOBAHHYIO TOProBriio;

- 3aHUMATLCA NONPOLIANHUYECTBOM;

- UrpaTh B a3apTHbIE UMpPbI;

- urpaTh B pasBrekaTenbHble UnKU Apyrve wrpbl 6e3 cornacoBaHua ¢ agMUHUCTpaLMen
pecTtopaHa u Kade,

- 3aHUMaTbLCA pa3NUYHBIMK AENCTBUAMM CEKCyanbHOro Xxapakrepa,

- KypWUTb BHE OTBEAEHHbIX ANA 3TOro MECT,



- WCMOMb30BaTb YCTPOWCTBA, umuTUpylowme kypeHue (IQOS, anekTpoHHbIE curaperTsl,
Beilnsl U Ap.)

- OCTaBNATbL MYCOp BHE NpeAHa3Ha4YeHHbIX ANA 3TOro MecT,

- NPOBOAUTL PENUIUO3HbLIE MEPOMNPUATUS, MEPONPUATUS aruTauuMoHHOro xapakrepa, a
TaKke UHble NoA0OHbIE MEPONPUATUS;

- nocewartb pectopaH W kade C UensMu, OTNUYHBIMKM OT noTpebnenwna ycnyr
oOLWEeCTBEHHOrO MNUTAHWA, a TaKkke MNpoBOAUTbL MEPONPUATUA, HE CBA3aHHblE C
notpebneHune ycnyr obLWEeCTBEHHOrO NUTAHUS;

- BbIHOCUTb W3 pecTopaHa W kade ankoronbHble HaANUTKM W MPOAYKTbI NUTaHWA, 3a
WCKITIOYEHMEM CNyyaeB, Koraa Takue npoAyKTbl NUTaHUA YynakoBaHbl COTPYAHUKaMK
pecTopaHa, U npeaHasHaveHbl Ana ynotpebneHuns 3a npegenamu pectopaHa u kade, unu
B Cnyyae, Korga Takue npoAykTbl NUTaHWA AOCTaBNSATCA COTPYAHMKAMM pecTopaHa B
rOCTUHUYHbIE HOMEPA;

- coBepwartb nwbble [eicTBUs, 3anpelleHHble  3aKoHOAAaTeNnbCTBOM, a Takke
3noynoTpebnaTe npaBaMu, NpeAcTaBNeHHbIMU FOCTAM pecTopaHa U Kade.

C uenblo obecnevyeHna Haanexawlero nopsaka B pecTopaHe agMUHUCTpauus
BNpaee OCYLECTBNATb BUAEOKOHTPONMb.

MoceTuTenn HecyT OTBETCTBEHHOCTb 3a cobniogeHne obulecTBeHHOro nopsaka w
coxpaHHOCTb MaTepuanbHon cobctBeHHocTn PECTOPAHA-TTMBOBAPHU u kacde KODE
LLOM B cooTBETCTBMU C AEUCTBYIOLMM 3aKOHOAATENLCTBOM.

Nnuam, paHee coeepLUMBLUMM NPOTUBONpPAaBHbIE AENCTBUA B pecTopaHe u/unu kade,
HapyLUMBLLUMM MOSIOXXEHWUS HACTOALLUX NpaBun, NPUYUHUBLLUM Bpes UMYLLIECTBY pecTopaHa
(kadbe), Bpea UMYLLECTBY, XXU3HU U 340POBbI0 NOCETUTENE U/MNKn CoTPYAHUKOB pecTopaHa
(kadbe), B nocewieHun pectopaHa (kace) n obcnyxmeaHnn MoXxeT BbiTb OTKasaHo.

B cnyyae BO3HMKHOBEHUS KOH(IIMKTOB U Ype3BblYaHbIX cUTyaumnin obpaljanTtecs 3a
NMOMOLLbID K COTPYAHMKaM pecTtopaHa W\WNM coTpyaHuKam cnyxObl 6GesonacHocTu.
Cnepyite ux ykasaHusam.

AAMUHUCTPaUUA HEe HECET OTBETCTBEHHOCTM:

- 32 COXPaHHOCTb TPAHCMOPTHLIX CPEACTB Ha CTOSIHKE, pacnonoXeHHOW BO3Me roCTUHULbI
«MuTtep UHH MeTpo3aBoack» U HA NpUneraLen Tepputopum,

- 32 COXPaHHOCTb NUYHbIX BeLleil U LLeHHOCTEN, OCTaBNeHHbIX 6e3 NMYHOro npucMoTpa.
Moxanyiicta, OyabTe BHUMATENbHLI U HE OCTABNANTE CBOM NUYHbIE Bewn 6e3 npucmoTpa.
B cnyyae obHapyxeHusi 6ecxo3HbIX Belleil agMUHUCTpaLUUs pecTtopaHa/kace caaeTt ux B
cnyxoy 6esonacHocTu.

KnueHTbl 06s3aHbl onnatuTte okasaHHble ycnyru PECTOPAHA-NMTMBOBAPHU u kade
KO®E LWOM Ha ocHoBaHWM BbiCTaBMNeHHoro cyeta. [loanucaHue ykasaHHOro cyeTta
KTMEHTOM O3HA4YaeT NPUEMKY OKasaHHbIX YCnyr B nonHom obbveme u 6e3 3amevaHui.
MognucaHve cyeTa KNUEHTOM Takke sABnseTca obssaTenbHbiM ANA nNpeaocTaBneHus
cknaok. bes nognucaHua cyeTa KNMEHTOM CKUAKW He NpeaoCcTaBnATCA.

YBaxaeMble rocTu!

Bce BbilenepeyncneHHbie npaBuna pacnpoCTPaHAIOTCA Ha BCex noceTuTenen
PECTOPAHA-NMMBOBAPHU u kacde KODE LIOIM n obssatenbHbl ANS BbINOMHEHUA B
uensx obecneyenun Bawero komgopTHOro oTAbIXa B HaWWX pectopaHe u kage!

Y6eautencHo npocum Bac 6biTb B3aMMHO BexnuBbiMKM, cobniogaTte npasuna
NoBeAEHWsA B HALLMX pecTopaHe U Kade, He HapylwaTbh 0OLWEeCTBEeHHbIW NOPAAOK, a Takke
cnefoBaTb  pPEKOMEHAAUMSAM  Hawux COTPYAHMKOB W BbINOMHATE  TpeboeaHuA
npeacrtasuTenei cnyxoel 6esonacHocTH.

Bnarogapum Bac 3a T0, 4To BbiGpanu PECTOPAH-NMNBOBAPHIO u kade KODE
wor!



